Dialogue for 911

A:  What’s your emergency?


B:  Please help me!  My son is hurt!

A:  What’s the matter with him?


B:  He’s bleeding/hurt.
A:  Where is he bleeding/hurt?


B:  On the head/hip.

A:  Is he conscious?


B:  No.

A:  Is he breathing?


B:  I don’t know.  I think so.

A:  What’s your name?


B:  Nellie

A:  What’s your address, Nellie?


B:  It’s 2305 Pennsylvania Blvd.

A:  The paramedics will be there soon.  Stay near the phone. 


B:  I need to go to my son.

A:  OK.  Just leave the phone off the hook.


B:  OK.  Thanks.

A:  This is 911.  Can I have your name and address?


B:  I’m Nellie.  I live at 2305 Pennsylvania Blvd.

A:  What’s the matter?


B:  My husband is having an allergic reaction.

A:  To what?


B:  A bee stung him.

A:  Can he breathe?


B:  Not well.  His throat is swollen.

A:  The paramedics are on the way.  Stay near the phone.


B: OK.  Please hurry!

A:  Stay calm.  


B:  I’ll try.

