Lesson 10: Using E-mail  
This requires Internet access during some class time. Local libraries are the useful choice for online access when the classroom does not afford it.  Once parents are proficient, they can do this on their own, at home if they have a computer, on computers available to the community or by using those of friends or relatives.  Introduction to the Internet can be done without computers (see Appendix B: What is the Internet? in English and Spanish).

Outcome: 

parents use e-mail for personal and family communication

Objectives: parents

· obtain free e-mail account in English or in native language if available

· learn how to find and use e-mail addresses

· use e-mail to communicate with their own and children’s teachers

Previous knowledge: basic understanding of Internet helpful

	
	Basic Activity
	Technology Options

	Warm-up/review


	Prepare and present simple handout or use What is the Internet? w/question & answer section, cloze activity, vocabulary check Each parent receives printed handout. 
	Parents can print the document themselves or work directly on computer. 

	Introduction
	Prepare a short lesson explaining the concepts of e-mail addresses, ID’s and passwords and how to create them; a printout of the application form could be used. 
	Parents work from computer. 

	Presentation
	Show parents how to go to Internet to find free e-mail provider and let them fill out application. Use public library or other community facility. Let parents chose language if possible, depending upon skill level. 
	All work can be done in classroom, but encourage parents to practice on their own. 

	Practice
	Enter addresses into address book; send/receive messages with classmates and teacher. 

Pairs: Parents can take on role of either parent or teacher and write messages and responses on paper.  Share with class.
	Pairs work via computer. 

	Application
	Compose e-mail to child’s teacher. Write in class. Use library (or home) to access and send e-mail. 
	Compose and send in class. 

	Evaluation/ outcome
	Parent sends and reads e-mail from one or more teachers.
	Place a printout of an e-mail in parent’s portfolio.


Extensions and Variations:

1. As on-going discussion and review, parents share with the class their communication with child’s teacher. Class discussions could revolve around understanding issues, problem-solving and celebrating their children’s achievements.

2. Parent and adult educators can establish e-mail journaling relationships.

3. Some parents might like to find an e-mail pen pal, perhaps even from another family literacy program.

