ABC Health

What happens when we try to solve a problem?
Problem solving can be very complicated. There can be lots of things going on at the same time. Have you ever thought about how you solve a problem? Somehow, you have to develop ideas and plans about how you are going to attack the problem.


We always have a reason behind our thinking. There is a general goal. Any ideas that we come up with must lead us to that goal. The reasoning in this unit will be based on how to run the ABC Health Services in the most productive and beneficial way.

Sometimes we have an opinion about the situation. Our opinions guide us in our thoughts. Sometimes they let us see some options of what we can do, but not all of our options are clear. Options can be hidden because of our opinions.

We also think we know a lot of things relevant to the problem. Some of these things we know and some of these things are assumptions. An assumption is something that you believe to be true. There may not be any evidence, but if you assume something, you really don’t question it. There may be things that appear to be true that are not true.

Every decision we make has things that happen as a result of that decision. These are called implications. This means that whatever you decide may change the way things turn out. Sometimes we tend not to think about these kinds of things, especially if we decide what to do and do it quickly. Take time to consider the implications of your actions.  

What information do we use to solve a problem? Do we just know the answer to a question, or do we have to look it up? Have we ever experienced a similar problem? If so, how did we resolve that case? Where can we go for more facts? Do we have enough information available to solve the problem, or do we need to do research?

Sometimes we make judgments about a problem. We say that something is right or wrong, when maybe we don’t have enough facts to back up our beliefs. We could be bias – meaning that we have an opinion that tells us something is good or bad. That can get in the way of effective problem solving.


 As you can see, a lot can be involved in coming up with an answer to a problem. How often do we do this? Problems arise in our lives on a daily basis. Some problems are easier to solve than others, so we don’t have to work so hard. But when a BIG issue arises, how do we begin? 

