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(©913) 780-9919 P.O. Box 3445
Fax (913) 7809614 685 N. Rawhide
Olathe, KS 66063-3445

Dear Valued Customer:

Thank you for the purchase of your Pre-Owned Certified Toyota. We appreciate the opportunity
10 be your automotive sales and scrvice facility. Please take a few moments to read this important
information concerning the servicing of your certfied ve

Vehicle Maintenance

Enclosed in your vehicle packet you will find a maintenance schedule entitled Mini/Maxi. P!
read this schedule containing specific factory recommended service requirements for your new.
Toyota. You will also find information about Olathe Toyota's Tires For Life program.

Pleasé remember that maintenance is essential to the longevity and value of your vehicle.

Hours of Operation

Our Parts and Serviee Departments are open from 7:00am to 9:00pm Monday through Thursday
and 7:00am ~7:00pm on Friday. We are also open for your convenience, Saturday from 8:00am
1o 4:00pm. If possible, please call and schedule an appointment so that we can service your car in
the most efficient manner possible.

Should you need to leave your Toyota during non-business hours, a key drop box is located on
the service department entrance door. Simply fifl out the envelope, insert your keys inside and
place the envelope thru the door slot

Dealership Contacts

Our Parts and Service Departments are staffed with Toyota Certified Professionals. They are
committed to handling all of your automotive needs. Please call any of the following should the

nzed arise,
Service Parls

Larry McClellan Service Manager Barry Fritz Paris Manager
Steve Mooy Asst Service Manager Jason Studna- Parts Counter

Eric Mattingly Service Advisor Brett Nelson- Parts Counter

Debbic Helms Service Advisor

Jason Smith Service Advisor

Thanks again for your purchase and we look forward to meeting your parts and service needs in
the future.

Sincerel,

T e

Kenny Thomas
Owner & President
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