
Outside the Box

November 20, 2003

Mr. Christopher Bridges

Personnel Director

Bentley Plastics

P.O. Box 3782

Stillwater, OK 74074

Dear Mr. Bridges:
Thank you for inquiring about the various seminars and workshops Outside the Box has to offer.  We specialize in providing supervisors and managers the necessary training and skills to stay competitive in today’s marketplace.  Attached please find a brochure that outlines our areas of expertise.  

You will find that our workshops on team management and communication skills, as well as on employee recruitment and retention address the topics you mentioned as important to your company’s success.  You will also find in the biography section of the brochure that our seminar presenters are highly qualified professionals, having a wide variety of experience and expertise.

I will contact you within the next week to visit with you personally about how Outside the Box can meet your needs.  In the mean time, feel free to contact me if you have further questions.

Sincerely,
Karen L. Fonda

President
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Attachment:  Brochure
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