
ABC Health Services was created only for this unit. All names and characters are fictional, and any resemblance to real people in a real office is coincidental.

It is now time to meet some of the staff. This unit will use this staff as basis of all of the problems that will develop within the office, so learn as much about them as you can. More people may come on the scene later, as this is a growing business, and there are a lot of customers. Print this page for future reference.

Our office manager is Martin. Martin is a doctor. He started this business 10 years ago because he saw a need in the community. Martin is a 54-year-old male. He is married, has 3 grown children, and 5 small grandchildren. He enjoys working in his own business.


Our office also has a secretary, Linda. Linda has worked for ABC Health ever since it opened. She a 40-year-old female and is divorced. She has 2 teenage children, and they can really give her some trouble sometimes. She does the best that she can, but it is not easy trying to raise teenagers alone. 

There are 3 Certified Nursing Assistants in the office. They are Alex, Ben, and Victoria. Alex is 19, male, and single. He finished high school a year ago and would like to study nursing, or maybe even go to medical school. Ben is 23 and has a wife and a small child.  Ben’s wife works for a local manufacturing plant. Victoria is a high school student who is 17 and single. She is saving money to go to college when she graduates next year.

There is one Registered Nurse on staff. Her name is Elizabeth. Elizabeth is married, but has no children. She is 36. Elizabeth’s husband is a teacher at the local high school.


Victor is the landlord who leases the space for the office. By day, Victor is an investment counselor. He has worked very hard to get to this position in life. He is divorced. 


Sam works for a local janitorial service. He comes in every morning before the office opens and cleans. Sam is 64, and his wife died tragically last year. He is just barely getting by, and he is not sure if he will ever be able to retire, because there are so many medical bills from her extended illness.

