Lesson B1 - Worksheet

Troubleshooting Computer Problems 

Read about the following situations.  Decide what you should do.  (There may be more than one correct answer.)

1. The speakers are not working.

a. Check the surge protector.

b. Make sure the speaker is on and the volume turned up.

c. Check that the speakers are plugged in.

2. Your computer screen freezes up.

a. Check the surge protector.

b. Check that the speakers are plugged in.

c. Tell your instructor.

3. The computer and the monitor will not come on.

a. Check the surge protector.

b. Make sure the headphones are plugged in.

c. Make sure the speakers are turned on.

4. When you put on the headphones you don’t hear anything.

a. Check the surge protector.

b. Make sure the headphones are plugged in.

c. Tell your instructor.

5. The computer screen is displaying a message you don’t understand.

a. Check that the speakers are turned on.

b. Tell your instructor.

c. Check that the headphones are plugged in.

6. One speaker is working but another one isn’t.

a. Check that the speakers are turned on.

b. Check the surge protector.

c. Check that the speakers are plugged in.

7. The computer won’t print your document.

a. Check that the headphones are plugged in.

b. Check that the surge protector is on.

c. Tell your instructor.

8. There is no light on the surge protector.

a. Turn on the surge protector.

b. Tell your instructor.

c. Turn on the speakers.
